Dewon L. Taylor
Phone: (334) 315-0959
Jacksonville, NC  28540
dewon.taylor@yahoo.com
QUALIFICATIONS

· Accomplished Network & Systems Engineer with proven leadership experience in Windows environments.

· Strong overall systems knowledge; known for researching current systems and developing infrastructure solutions surrounding security, wireless access, and network upgrades.
· Skilled in developing plans, creating policies and requirements, and leading teams to install/configure network components, servers, switches, routers, and operating systems.

· Outstanding communicator and self-starter; motivates and mentors team members and interacts easily with management, vendors, and end users.  Active Secret Security Clearance.
Official Recognition:  Received “Good Conduct Commendation” for dedication and service; selected by management to serve as only network representative to the Supply Management Unit.
CERTIFICATIONS

Cisco Certified Network Associate, CCNA, Expected May 2012
CompTIA Security+, 2010
CompTIA Network+, 2009
COMPUTER SKILLS 
Hardware:
Workstations, Wireless Access Points, Cisco Routers/Switches, Printers, Peripherals, Telco Voice Systems, Cell Phones, BlackBerries
Networking:
LAN/WAN, TCP/UDP, Ethernet, DNS, DHCP, Cisco Routers/Switches, VPN/RDP/Terminal Server, SSL, IPv4, ARP, ICMP, PPP, PPTP, VTP, DSL, T1/DS1, T3/DS3, WiMAX, IP PBX
Platforms/Systems:
Windows 2000/XP/Vista/7, Windows Server 2000/2003, SMS, MS System Center Configuration Manager, RAID, NAS/SAN
Software Packages:
Active Directory, MS Office Suite (Word, Excel, PowerPoint), MS Outlook, Visio, Hyper Terminal, Command Prompt, PuTTY, Dynamic Host Configuration Protocol, Remote Desktop
PROFESSIONAL EXPERIENCE

Network Administrator / Data Network Specialist
US MARINE CORPS, Camp Lejeune, NC
2007-present
Provide technical and helpdesk support as senior administrator in 5-member IT team to 2000+ customers across 3 battalions and 2 communication squadrons within the unit; diagnose advanced issues, establish root causes, and develop long-term solutions.  Manage, train, and coach junior personnel.
· Manage and monitor trouble ticket database system to track customer issues and solutions; follow up with customers to ensure appropriate ticket resolution.

· Coordinate with management and partner with key IT personnel to determine technical roadmaps for IT efforts; report project status to management on a routine basis and develop mitigating strategies for critical issues.

· Perform site surveys to determine best locations for network devices such as computer, printers, switches, etc.

· Update, maintain, image, and disburse 200+ workstations in the unit. 

· Manage Active Directory, add/delete users, assign permissions, and create groups.

· Set up and transfer document libraries, organize site/workspaces and basic web part pages, create and edit content web parts.
· Maintain documentation and conduct monthly inventories of computer/network assets worth millions of dollars. 
Key Accomplishments:
· Classified Networks:  Managed 30+ switches across 3 networks (classified and unclassified) and implemented basic configurations on switches/routers; sub-netted multiple networks to increase network efficiency.

· Information Assurance:  Organized and implemented policies to ensure network security; processed hundreds of System Authorization Access Requests and met information assurance on every network classification level.

· Network Upgrades:  Coordinated with higher management to upgrade network hardware and software; drove improvements in business output and performance.
· Warehouse Wireless Project:  Instrumental in configuring/installing wireless access points throughout warehouses allowing communication with network servers and other devices.

· Subject Matter Expert:  Recognized as expert in characteristics/limitations of Category Five Enhanced Cable.

· “Operation Enduring Freedom”:  Selected by management to serve as battalion Network Administrator in support of “Operation Enduring Freedom” in Afghanistan.
EDUCATION

Associates Degree in General Studies, American Military University
Vocational Training, Marine Corps Communication Electronics School, Twentynine Palms, CA, 2008
